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QUALITY POLICY

Solon Manufacturing Company is committed to complete customer satisfaction by meeting customer
requirements for engineered solutions, quality, performance and customer service through continual
improvement in all areas of the organization.

J. Timothy Dunn
President

The management of Solon Manufacturing Company has formulated this policy. The policy is
understood, maintained and implemented at all levels of the organization. Its focus is Solon
Manufacturing Company’s organizational goals and the expectations and the needs of our customers.
The policy is explained and discussed at general orientation training given to all existing and new
employees. The policy is also posted in conspicuous locations throughout the company.
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